MIRALIS LIMITED

GENERAL TERMS AND CONDITIONS

Last Updated: 16 September 2026

These General Terms and Conditions ("Terms") govern access to and use of the Website www.miralisltd.com
(the "Website") operated by Miralis Limited ("Miralis", "we", "us" or "our"). By accessing or using the Website,
you acknowledge that you have read and understood these Terms.

1. About Miralis Limited

Miralis Limited is an international trading company engaged in export, import, global sourcing and cross-
border commercial cooperation.

Our activities may include:

e international export coordination;

e import and procurement coordination;

e global sourcing;

e supplier and business-partner communication;
e logistics coordination;

e trade-compliance and documentation support;

e commercial representation of business partners.

The information on the Website is intended primarily for general corporate and business-information
purposes.

2. Use of the Website

You may use the Website only for lawful purposes.
You agree not to:

e use the Website for any unlawful or fraudulent purpose;

e attempt to gain unauthorised access to the Website or its systems;

e interfere with the operation or security of the Website;

e introduce malicious code, viruses or other harmful material;

e reproduce or commercially exploit Website content without permission;

e use information obtained from the Website to misrepresent Miralis or its business relationships;
e submitinformation that is knowingly false, misleading or unlawful.

We may restrict or terminate access where reasonably necessary to protect the Website, our business,
users or third parties.
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3. Business Enquiries

The Website may be used by prospective customers, suppliers, manufacturers, distributors and other
business partners to contact Miralis regarding potential commercial cooperation.

Submitting an enquiry does not create a contract, agency relationship, partnership, joint venture, purchase
order or other binding commercial relationship.

Any actual transaction or business relationship will be subject to separate written commercial terms,
agreements, purchase orders, invoices or other documentation agreed by the relevant parties.

4. Information on the Website

We aim to keep Website information accurate and current. However, Website information may be generalin
nature and is not intended to constitute:

e abinding quotation;

e an offer to sell or purchase goods;

e aguarantee of product availability;

e aguarantee of delivery time;

e aguarantee of market access;

e legal, customs, tax or regulatory advice;

e aguarantee that a particular commercial opportunity will be available.

Specific commercial terms, including specifications, quantities, prices, delivery arrangements, customs
responsibilities, payment terms and documentation, will be agreed separately where applicable.

5. Third-Party Services and Information

Miralis may work with independent manufacturers, suppliers, freight forwarders, customs agents, logistics
providers, distributors and other third parties.

Unless expressly agreed otherwise in writing, Miralis does not guarantee the availability, performance,
accuracy or conduct of any independent third party.

Third-party links or information provided through the Website are for convenience and do not constitute an
endorsement or guarantee by Miralis.

6. International Trade and Compliance

International trade may be subject to customs, import and export controls, sanctions, restricted-goods
rules, product standards, taxation, documentation and other regulatory requirements.

Each party is responsible for complying with laws and regulations applicable to its own activities and
jurisdiction.

Trade-compliance or documentation assistance provided by Miralis is based on available information and
does not replace independent legal, customs, tax or regulatory advice.
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7. Intellectual Property

Unless otherwise stated, intellectual property rights in the Website and its content belong to Miralis Limited
or are used with permission.

This includes the Miralis name and logo, website design, text, graphics, photographs, illustrations, layouts,
trademarks and other original materials.

You may view the Website for legitimate personal or business purposes. You may not reproduce, modify,
distribute, publish, transmit or commercially exploit Website content without prior written permission,
except where permitted by law.

8. Website Availability

We do not guarantee that the Website will always be available, uninterrupted, secure or error-free.

We may modify, suspend or discontinue any part of the Website for maintenance, security, technical or
business reasons.

9. Disclaimer

To the maximum extent permitted by applicable law, the Website and its content are provided on an 'as
available' basis.

Miralis does not guarantee that all information will always be complete or error-free, that the Website will
meet every user's requirements, that it will be continuously available, that information will be suitable fora
particular commercial purpose, or that an enquiry will result in a commercial relationship or transaction.

Nothing in these Terms excludes or limits liability that cannot lawfully be excluded or limited.

10. Limitation of Liability

To the maximum extent permitted by applicable law, Miralis shall not be liable for indirect, incidental,
consequential or special losses arising from use of, or inability to use, the Website, including loss of profits,
business opportunities, revenue, contracts, data or goodwill.

Nothing in these Terms limits liability for fraud, wilful misconduct or any other liability that cannot legally be
excluded or limited.

11. Indemnity

To the extent permitted by applicable law, you agree to indemnify Miralis against reasonable losses, claims,
liabilities, costs and expenses arising from your unlawful use of the Website or violation of these Terms.

12. Privacy

Personal information submitted through the Website is handled in accordance with our Privacy Policy, which
explains how we collect, use, protect and retain personal information and the rights available to individuals.
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13. Changes to These Terms
We may update these Terms from time to time. The updated version will be published on the Website with a
revised 'Last Updated' date.

14. Governing Law
These Terms shall be governed by the laws of the Hong Kong Special Administrative Region, unless
mandatory applicable law requires otherwise.

Any dispute arising out of or relating to these Terms or use of the Website shall be subject to the jurisdiction
of the courts of Hong Kong, unless applicable law provides otherwise.

15. Contact

Miralis Limited

Business Registration Number (BRN): 79807231

Suite 2705, 27/F, Shui On Centre, 6-8 Harbour Road, Wanchai, Hong Kong
Email: miralis@miralisltd.com

Telephone: +36 20 771 7000

Website: www.miralisltd.com

Miralis Limited | www.miralisltd.com



